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    Press Release

U.S. Debt Collection Grows To $12 Billion Industry,

As Consumer Debt Reaches Record Levels.
Tampa FL,  February 1, 2006.   Marketdata Enterprises, Inc., a leading independent market research publisher of “off-the-shelf” studies about service industries since 1979, has released a new 153-page report entitled: 
 US Collection Agencies: An Industry Analysis. This  6th edition best-selling study contains the latest survey highlights, facts, and forecasts from the: US Census Bureau, American Collectors Association, Commercial Law League, FTC, Federal Reserve, Mortgage Bankers Assn., First Detroit Corp., consultants and more.  

According to Research Director, John LaRosa:  “The industry is near recession-proof. Collections is a fragmented business of 6,500 mostly small firms. Major consolidation has taken place amongst collection agencies since the late 1990s, and two firms now account for $1.4 billion in sales. Technology is making firms more efficient and profitability has risen.”

Major Findings:

· Industry Size and Growth… The nation’s 6,500 agencies’ sales grew 11% to 12 billion in 2005 and are estimated to have grown 10.5% in 2004. Marketdata projects the industry to reach $13.3 billion in 2006 and to grow at an average annual pace of 10.2% through 2009, when the industry should be worth $18 billion.

· The typical collection agency has $1.7 million in yearly receipts, and single-unit firms represent 92% of the total. The 50 largest firms captured nearly 46% of the business in 2002, up from 34% in 1997. 
· Fully 70% of receipts come from Consumer accounts and about 30% from Commercial accounts. 

· Market Segments… Marketdata estimates that consumer financial services (dept. stores, credit cards) accounts for 40% of the business, health care- 23%, government accounts – 20%, and telecommunications accounts -10%.

· Government tax debt… This is a potentially huge market. However, only 86 firms are on the approved list for IRS outsourcing and most don’t expect to see major revenues from this for 1- 2 years.

· Profitability… Profit margins have risen recently, to 9.9% of net sales in 2005. This is due to a combination of factors, such as a growing debt buying market, improved collections technology, a growing economy, and record levels of consumer debt, charge-offs, and bankruptcies.

· The average recovery rate is 18% - the same as 15 years ago. However, recovery rates can vary widely by state and by industry.

· Outsourcing… Some collection agencies sent work to India, but business is coming back to near-shore locations (Caribbean) and Canada. Higher level collections demand more supervision and “soft costs”, which were underestimated by many.   

Editor’s Note: The  US Collection Agencies Industry, published in February 2006, is an independently researched  study.  It contains 55 tables and is 153 pages long.  It costs $1,695, but is sold by individual chapters at lower cost.  A free brochure is available by mail, Fax, or email:  Contact:  Marketdata Enterprises, Inc., 8903 Regents Park Drive, Suite 120, Tampa, FL 33647, or www.marketdataenterprises.com.  Marketdata studies are available on-line via: MarkIntel (Thomson Financial),  Profound (Dialog), Marketresearch.com, and Mindbranch commercial databases. 

A 21pp. Overview of report highlights is available to the general public for $79. 

It’s suitable for business plans and investors.
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